[bookmark: _Hlk178945010]Dear FIRSTNAME,

Good news! A new software update is available for your eSight Go device. We’re sharing the details below to make sure you know what to expect and to ensure a smooth update process for you.

eSight Go Device Software Update
A software update for your eSight Go device will be available on August 26, 2025. It is recommended that you update your device promptly to take advantage of the latest updates, including manual exposure control and quick zoom, a remote-control feature that allows you to zoom in to a preset level. Visit the eSight Go Software Update webpage for more details on how to use these new features, as well as an online version of these instructions.

The eSight Go software update to version 5.2 will be sent to your eSight Go device automatically. To ensure a smooth update, please note the following BEFORE starting the update process:

1. Your eSight Go device will need to be connected to a stable WIFI network and connected to power using your charging cord and wall charger during the update process. 
· The software update is sensitive to network fluctuations. Being connected to a stable WIFI is important for a successful update. 
· The update will not be successful if your eSight device shuts off during the process due to a low battery. Connecting to power using your wall charger will ensure your device has access to power during the update process.
2. You will see a notification appear on your screen that the update is about to begin. Click on “OK” to start the update process.
2. You will notice a spinning icon on the top left inside lens of your device while the update is in process. A notice will appear letting you know the update was successful.

HELPFUL TIPS:
· When you’re ready to start the update, leave your eSight Go device on and plugged in to power using your charging cord. You may use your device during the upgrade process, but you’ll want to make sure you are plugged in using your charging cord.
·  An option is to start the update at night. Don’t worry about leaving your eSight Go device on overnight—your device will go into sleep mode after the update is complete. 
· If your eSight Go device is turned off at the time of the update, the update will occur the next time you turn your device on. If this happens, follow the steps outlined above. 

TROUBLESHOOTING: 
If the software does not update successfully on the first try, follow these troubleshooting steps:
· Step 1: Restart your device.
Turn off your eSight Go and power it back on.
· Step 2: Next, manually retry the update. 
On your eSight Go device, go to Settings > Support > Check for Updates to manually start the download again.

eSight Go Companion App Update
After you’ve completed the software update for your eSight Go device, check to make sure you are using the most up-to-date version of the eSight Companion app on your phone. To do this, simply open the App store (for iPhones) or Google Play (for Android phones) and follow any update instructions provided.

Need help? Give us a call!
Please call the eSight Customer Service team at 855.837.4448 if you run into any problems during the update process. Our team is available  8 a.m. to 5 p.m. (EST) Monday through Friday and will be ready to help.	Comment by Barendsen, Jamie: is CS available weekdays or every day?

Thank you!
The eSight team

